INTRODUCTION GOVERNANCE

Energy & Emissions
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We have made great strides since 2016 by retrofitting our lighting system
with LEDs, replacing inefficient systems and integrating an Environmental

Management System that helps us run our facilities efficiently. However, in 2020,

our reduction in facility emissions came largely from the impacts of COVID-19.

The shift to remote work meant many of our buildings were closed for months,

and while these facilities were not consuming energy, much of it was simply

relocated outside of our control.
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